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Join a leading global mobility company as a Customer Satisfaction Engineer, where you will ensure high-quality
product performance for ADAS and autonomous driving technologies. This role acts as a key liaison between
customers and engineering teams, ensuring flawless product launches and continuous improvement. You will also
contribute to quality management, issue tracking, and technical support while working with global teams.

Key Responsibilities

Serve as the primary customer contact, collecting quality information and reporting customer requirements.
Monitor product quality at customer assembly sites and market performance.

Maintain and track quality issues in the Traceability System (QSYS).

Participate in conference calls and customer meetings, reporting on progress.

Support Flawless Launch Activities, ensuring customer confidence in quality management.
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Required Skills & Qualifications

« Native-level Japanese with fluent English communication skills.
« Strong customer engagement and interpersonal skills.
« Experience in quality management or customer support within the automotive industry.

Preferred Skills & Qualifications

« Bachelor's degree in engineering .
« Proficiency in MS Office and quality tracking systems.
« Ability to work in a global team and build long-term customer relationships.

Soft Skills

« Innovative mindset, with the ability to propose creative solutions.
« Self-motivated with a strong sense of ownership and accountability.
« Passion for problem-solving and delivering high-quality customer experiences.

Why You'll Love Working Here
« Work at the forefront of the automotive industry, bridging customers and engineering teams .

« Career growth opportunities towards Engineering Team Manager or Project Leader roles .
« Dynamic work environment with global collaboration and high-impact projects .
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« Flexible work arrangements and minimal overtime.
« Comprehensive benefits, including:
- Five-day workweek & paid holidays.
-« Summer, Winter, and Refresh Holidays.
o Sick Leave & Social Insurance.
o Commuting Allowance.

« Modern work environment near public transportation (under 5 mins walk).
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