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https://www.careercross.com/company/detail-530581
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NAVTOR, a headquartered in Norway has grown into a world leading company in maritime IT segment, with a global
customer base and market-proven products and services that have helped set new standards for the maritime industry. We
are constantly looking for the right people to help us reinforce our position at the vanguard of the vessel e-Navigation and
Performance niche.
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Our regional office in Japan is now seeking a motivated and engaged colleague to join the team as a

Technical Support Representative. The successful applicant will be responsible for performing duties related to technical
problem resolution for Japanese and global customers, with a focus on network troubleshooting of Windows client operation
systems.

W37 2375 Duties (but not limited to)

o BE . - NRIT—Y—ERF—LEBRAL. RTNBEBORANUELRBE~NOBELRAYR— M2RETS
Collaborate with sales and CS to deliver advanced support to clients who need help in technical issues

« XYKRNT—=Y, Y=—N— YIINIITICEATZ STV a—FT1 Vv FERTL, BEI/BRINZ LS 740—
VA
Execute troubleshooting network, server and software issues, and follow up to ensure the problem is resolved

o HERICKBZAMETDA YA ML =23 VP NL—Z V9580, Y—ERAEABROYR— £
Support onboarding process, on-site service installation and training are sometimes required on travel

o MBHTOBAKR (EICTFLT7—7) 250, /70— - Fry b RATFLBLVEETOYR— bt (KK
HSRIR)
Work with global ticket system and phone calls including on-duty weekend support mainly at home

Wit 7 Attraction

o /I T —RELSTIEO. BHEESE
Open-mindedness corporate culture as the Norwegian company
o WENEFEHDEDES
Work that makes use of your English skills
o REWMYINIIT - H—ERDORBERL L, BETVISTAE—2a VvADER
Able to contribute to the maritime digitalization through the provision of cutting-edge software services
e BRICBELZIENY D, FILLWAREHSWA T 1 ATOEH
Work at the new Minatomirai office where we’ve just moved in this March
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W53 EH Qualifications
(78 Must)

« TCP/IP, DNS. VLAN, REST APz &, &v b7 — OBERICET % —ARE97FN5

General knowledge and understanding of concepts about network such as TCP/IP, DNS, VLAN, REST API, etc.
e TV ZTEDAZI A=Y a VICHERDRL, R ES MY P T HIETE 8D

Ability to communicate with non-engineers by explaining technical concepts in an easy-to-understand manner
o AVEa1—9%FALLEBDREICSNT 2B MEXPHEK

Strong belief in or interest in making computer-based business efficiency
e BRBSLIURETOIAZI 2=/ —vavEASIUF—LT—7

Communication skills both in Japanese and English and work as part of a global and regional team
e BRATOMBIAREAERER "3 S EVOMBEIEEITVWELEA

Status of residence that allows you to work in Japan

*The company doesn’t assist in obtaining a working visa for your new entry to Japan

(7% Preferable)

o SFELLEDH A AIRER

More than 3 years’ work experience
o TUZANYER—FELTOEBRR

Work Experience with Windows or Linux OS as a technical support
o BB R DRIF £ 2 IFBIRRER

Experience operating or maintaining navigational equipment onboard

RALELEA
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