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A global cloud-native payments company is seeking a Business Analyst to drive customer-technology collaboration
and enhance payment solutions. You will act as a liaison between customers and tech teams, ensuring smooth
communication, clear business requirements, and optimized product development. If you have strong analytical skills,
experience in IT development, and a passion for fintech innovation, this is an exciting opportunity to work with a top-
ranked fintech employer.

Key Responsibilities

Act as a liaison between customers and tech teams , facilitating clear communication
Analyze customer needs and translate them into actionable business requirements
Collect and document business requirements for product development

Support project impact analysis and milestone tracking

Assist development teams by clarifying requirements and resolving issues

Capture, analyze, and coordinate issue resolution in a structured manner

Identify and implement process improvements to enhance product functionality
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Required Skills and Qualifications

Experience:
¢ 3+ yearsin IT development
« 1+ yearin requirement definition and API integration
« Knowledge of Java, relational databases, and Linux

Soft Skills:
« Strong problem-solving and analytical mindset
« Excellent communication and customer-facing experience

Language Requirements

« Japanese: Business level
« English: Business level

Preferred Skills & Qualifications

- Payments industry expertise, including card processing, ISO8583, digital wallets, and Japan's payment
networks (CAFIS/Cardnet)

« Familiarity with AWS, PCI DSS compliance, and data encryption/decryption

« Experience or knowledge in cloud-based distributed systems design and operations

Why You'll Love Working Here

Recognized as a Top 10 Fintech Employer

Work with a global leader in cloud-based payment processing
Remote work options and flexible workplace culture
Competitive salary and benefits package
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« Casual dress code and collaborative environment
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