Page 1 of 2

@ CareercrOSS by JAC Recruitment

ﬁ United Kingdom
ACKMISIINERIES We are recruitment specialists around the globe

PR/117873 | Japanese Speaking Removal Manager
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Company:
Logistics & Transport Company

Job Title:
Japanese Speaking Removal Manager

Job Description:
Main Job Responsibilities:
1. Management of Moving Operations:
« Plan moves, schedule, and arrange materials to ensure smooth operations.

« Assign and manage workers, monitoring the progress of operations.


https://www.careercross.com/company/detail-328460

« Provide moving services tailored to customer needs while maintaining quality.

1. Staff Guidance and Management:

« Guide moving staff and workers to support safe and efficient operations.

« Manage staff shifts and conduct training to improve staff skills.

1. Customer Relations:

« Meet with customers who have requested moves to confirm detailed needs and requests.
« Respond quickly to troubles or issues during moves to enhance customer satisfaction.

1. Budget Management and Cost Control:

« Manage the budget for moving operations and optimize costs.

« Manage expenses for materials and staff, ensuring operations are executed within budget.
1. Improvement and Efficiency of Operations:

« Propose improvements to work flows and processes to achieve efficient operations.

« Introduce new tools and technologies to improve operations, aiming for cost reduction and increased work efficiency.

1. Quality Control and Safety Management:
« Monitor to ensure moving operations are carried out safely and comply with labor safety regulations.
« Maintain high work quality and improve service quality based on customer feedback.
Required Skills and Qualifications:
« Experience in the Moving Industry: Experience in the moving or logistics industry is necessary.
« Management Skills: Ability to manage teams and coordinate multiple tasks simultaneously is required.
« Communication Skills: Excellent communication skills are necessary for customer relations and staff coordination.
« Problem-solving Ability: Ability to quickly respond to and resolve troubles or issues during moves is required.
« Planning Ability: Proficiency in efficient operation progression and schedule management is sought.
Work location:

London office (5 days a week, office based)

Candidate must have the right to work in UK.

****We regret to inform applicants that only shortlisted candidates will be notified. Thank you for your understanding.
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