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Customer Quality Management
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{Roles and Responsibilities]
- Execute direct communication with automotive / non automotive customers and QA teams in distributors after alignment
with production sites and HQ about quality matters of opto semiconductors
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- Handle failure analysis requests from customers in close collaboration with internal quality teams in production sites and
HQ in accordance with 8D process

+ Execute quality documentation / Provide exact quality documents to customers as PPAP customer's specific quality check
list qualification reports and Lifetime estimation data

+ Support PCN / InfoNote process execution by explanation of quality related questions to customers

- Coordinate and support customer's on site process audits/visits in production sites

- Understand customer's quality requirements and expectations and feedback to the production sites and HQ
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