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A global electronics company is looking for a Quality Manager. The selected candidate will oversee quality management

Robert—
—Walters

activities for key products, ensuring continuous improvement and alignment with customer expectations.

The company is a global leader in the field of electronics, specialising in providing innovative and high-performance materials
for a wide range of industries. With a strong focus on sustainability and cutting-edge technology, it delivers products that
drive progress in areas like electronics, semiconductor manufacturing, and healthcare.
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Job Ref: HO1S7P
Responsibilities:

Manage supplier quality programs and drive alignment with quality standards
Measure, report, and address customer and supplier complaints consistently
Coordinate responses to customer requests and complaints

Oversee customer audits, including third-party audits when necessary

Lead customer quality programs and KPI reporting

Address out-of-specification issues and support new source qualifications

Requirements:

« Bachelor's degree or above in engineering, science, statistics, or a relevant technical program

More than 8 years of professional experience

Experience in customer interfacing activities

Prior experience with problem solving and investigation methodologies, statistical analysis, and data automation
Proven experience with ISO management systems

Knowledge of customer expectation and requirements

Proficient in MS Office Suite

Skilled in SPC/SQC and statistical techniques (Minitab)

Excellent interpersonal communication skills

Business level Japanese and English
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We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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