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A renowned eCommerce company is looking for an Operations Associate. The selected candidate will drive project
execution, monitor progress, and enhance operational efficiency. This is a hybrid setup role.

A leading eCommerce platform in Japan, the company leverages technology to enhance online shopping and digital payment
experiences. With a strong focus on innovation and user engagement, it connects buyers and sellers through a seamless
and secure marketplace.
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We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can

Define project scope and objectives, developing detailed project plans

Support the implementation of projects to adopt new systems and features

Track project performance and analyse completion of short- and long-term goals
Identify and share market insights with local and regional teams

Ensure key stakeholders are informed of major changes and impacts

Conduct post-project evaluations and maintain comprehensive project documentation

irements:

Bachelor's degree or above

More than 1 year of work experience

Strong understanding of product and systems with the ability to write documentation
Proficient in Excel; VBA and SQL are a plus

Enthusiasm for Southeast Asia and eCommerce is a plus

Bilingual level verbal and written Japanese and English

Lt

find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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