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« Support technical consultants by validating newly built IT environments and ensuring proper configurations.
« Maintain and update internal documentation and training materials as systems evolve.

Client Details

A global IT solutions provider specializing in infrastructure, cloud, and security services. With a strong presence in Japan and
a growing international team, the company delivers cutting-edge technology solutions to enterprise clients worldwide. Their
focus on innovation and quality makes them an ideal workplace for IT professionals looking to grow in a collaborative
environment.

Description

« Verify and validate system configurations by accessing environments and running checks.
« Troubleshoot and resolve configuration issues, collaborating with technical teams in English when necessary.
« Update internal documentation and training materials as needed.

Job Offer


https://www.careercross.com/company/detail-3648
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« Flexible, remote-first work environment with occasional office visits.
« Exposure to global IT operations and industry best practices.
« Opportunities to develop technical expertise while working with an international team.

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Argia
Pradana at +81 3 6832 8642.

2F)L - B

« Experience with Linux/Windows installations, upgrades, and troubleshooting.
« Basic networking knowledge and familiarity with SaaS configuration.

« Ability to modify and run Python scripts.

« Strong documentation skills using Excel, Word, and PowerPoint.

RALEREA

A global IT solutions provider specializing in infrastructure, cloud, and security services. With a strong presence in Japan and
a growing international team, the company delivers cutting-edge technology solutions to enterprise clients worldwide. Their
focus on innovation and quality makes them an ideal workplace for IT professionals looking to grow in a collaborative
environment.
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