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Required skills
« Must be able to conduct end user support entirely in Japanese

« Hands-on experience with VMware and creating virtual servers
« Proven experience in bilingual IT helpdesk position
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We are partnered with our client to have an experienced IT Support Specialist join their growing team.
Roles/Responsibilities

Provide end user support to corporate and store users, including hardware, software, and infrastructure

Assist with IT asset management, overseeing asset life-cycle from procurement, renewal, and closure

System account management, including creation and removal of user accounts and configuring setup privileges
Support documentation of IT SOP

Support projects such as server virtualization and infrastructure upgrade
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