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https://www.careercross.com/company/detail-43840

Our client, a well-known brand in the consumer goods industry, is seeking a WSA to join their team.
Roles/Responsibilities

« Handle the administration/operation of Windows Servers, including Hyper-V, Citrix, SCCM, AD and cloud platform

« Monitor the server stability, analyzing results and support planning of improvements and enhancements with global
team

« Maintain comprehensive documentation following compliance to standards and procedures

« Handle level 2 support, and manage technical escalation issues from users or other teams and escalate to HQ for L3.

« Support Infrastructure Team for projects, working as the key contact for servers
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Required skills

« Business fluency in Japanese a must
« 3+ years professional experience in Windows Server Administration
« Strong knowledge of Active Directory
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