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https://www.careercross.com/company/detail-43840

Building on their success and strong market share, this company is making leaps forward by improving their operations and
service delivery. Having welcomed exceptional talent from the pharmaceutical and medical device fields, they are now
looking to welcome a Business System Support Manager to act as the IT leader. With their ERP launch this year, now is a
strategic time to join the company and shape the company's ongoing growth.

Roles/Responsibilities

Manage a team of 3-6 subordinates

Perform system, process, and application monitoring

Support the team to deliver a successful launch in 2025

Collaborate with various departments across the organization

Provide excellent operational support for maintenance and troubleshooting

Develop strategies for software integration, technology adoption, and team development

2F) - B
DA

o BFDTRIAY MEER3EL E

« IVHTSARXVRATLOME (BA, &El, ERXELRY)

e« ERPV Y 21— 3 D#XER (Oracle. SAP MM. SAP SD7# &)
EaiH

o BAE - HELBHICEVRALARILLULERSHT

o AYNIADITIYRY AV MREREED

o HWEEF— LR F—LDEREMALISHRL— 3 VEE
NR=vFUs74

. BNI-REMRD
o BHiLAOIaz=r—2 a3 vVEER

Required skills

« 3+ years of people management experience
« Excellent enterprise system knowledge, incl. implementation, optimization, and operational support
« Experience with ERP Solutions (Oracle, SAP MM, SAP SD, etc.)

Preferred skills
« Japanese and English proficiency at business level

« In-House IT management experience (preferred)
« Ability to collaborate across functional and technical teams

Personal Attributes

« Excellent problem-solving skills
« Excellent written, oral, and interpersonal communication skills
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