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E-Commerce role - Up to 6M
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This position requires an E-commerce Operations Coordinator who is passionate about the retail industry and is equipped
with excellent digital skills to streamline online sales and customer service processes. The ideal candidate is a creative
problem-solver who thrives in fast-paced environments.

Client Details

Our client is a large organization in the retail industry known for its commitment to quality and innovation. They have a strong
presence domestically and internationally, offering a wide range of products that cater to a diverse customer base.

Description

Manage the day-to-day operations of the e-commerce platform

Coordinate with internal departments to ensure seamless online sales processes
Monitor and report on e-commerce performance metrics

Develop and implement strategies to improve customer service

Work closely with the digital team to optimize the user experience

Ensure the accuracy and integrity of product information

Collaborate with marketing to drive traffic and increase online sales


https://www.careercross.com/company/detail-3648
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« Stay updated on the latest trends and technologies in the e-commerce industry
Job Offer

« Opportunity to work in a large organization within the retail industry
« A great company culture that values innovation and teamwork
« A chance to develop your career in e-commerce and digital marketing

If you are a proactive individual who is eager to make a significant impact in the retail industry, apply for this position today!

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Thibaut
Silvestre on +813 6832 8927.
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A successful E-commerce Operations Coordinator should have:

A degree in business, marketing, or a related field

Experience in e-commerce or digital marketing

Strong analytical skills and data-driven thinking

Excellent understanding of e-commerce best practices and customer service
Proficiency in using e-commerce platforms and tools

« Strong project management and communication skills
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Michael Page Japan is a leading recruitment agency connecting top talent with prestigious companies across industries. With
extensive expertise in digital, e-commerce, and luxury retail recruitment, we help professionals take the next step in their
careers. Our team provides tailored career guidance and access to exclusive opportunities in the Japanese market.
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