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ﬂ Turner & Townsend

IT Technical Support Consultant (Helpdesk)
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Company Description

Working in partnership with our clients, we deliver major projects and programmes with skill and precision, by focusing on
outcomes and driving high performance.

Delivering innovative solutions and exceptional outcomes across our sectors, we drive the success of our client’s projects
and programmes through effective planning, highly skilled teams, and rigorous controls.

Our capabilities include asset management, controls and performance, cost and commercial management, digital,
procurement and supply chain, programme advisory, project management and sustainability. Backed by our extensive
experience, we focus on outcomes to transform client’s projects and programmes.

With over 133 offices across 47 countries, we are an organisation of over GBP 1.5 billion turnover and 12,000+ talented team
members across the world. In 2025, we are combining with CBRE’s Project Management business to create the premier,
differentiated programme, project, and cost management capability globally. Through this change, our profile in Asia will
scale significantly, comprising a team of over 4000 staff across all major countries in region. The combination of our
programme management and project management and commercial management capabilities will provide a unique
opportunity to do things for our clients.
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Job Description
Overall requirement:

We are looking to recruit a Technical Support Consultant to work within our globally distributed IT team, to provide IT
technical support to all our users across the Asia Pacific region.

Essential Skills:

Excellent interpersonal and PC support skills, User & Server Administration, Active Directory & Azure AD (Entra), MS
Windows 10\11, MS 365 including Exchange online, Office, Endpoint manager, Intune, etc.

SOX control responsibilities may be part of this role, which are to be adhered to where applicable.
Principal Duties, Responsibilities & Accountabilities:
Responsibilities will include:

« Provide day to day IT support to all our people, including call logging, troubleshooting, IT admin tasks such as new
user setup, password resets, and PC builds

« Support of the IT environment, including servers, systems, networks, and other devices

« To assist on various projects and upgrades to meet Turner & Townsend’s goals

« Assist in office moves and changes with respect to the installation and changes to the IT and Voice infrastructure and
all associated peripherals

« Manage asset database, and control software register

« Build positive working relationships with the business

Duties will vary and be revised due to the nature of the IT Support environment (the above is a guide and not a
comprehensive list of responsibilities).

Please note that this is an office based role with limited remote working capabilities.
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Qualifications

« All round IT support specialist with at least three years’ experience of hands-on, remote and telephone support

« Experience of user administration, Active Directory, Microsoft Exchange 365, and Outlook in a corporate environment

« Hands-on experience of LAN, WAN and VPN, troubleshooting and support

« Proven track record of working in a support environment supporting multiple users across multiple locations

« Supporting and troubleshooting Office 365 products (MS Teams, One Drive, SharePoint etc.), Anti-virus (MS
Defender), Veritas BackupExec, etc.

« Ability to support a wide range of desktop applications

« Bilingual in English and Japanese
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