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CUSTOMER SERVICE at European Luxury Fashion Brand!

BEBE

AHENT A
RATIV - RAT - AV —Fatl- Ty \UKEKatt

KAID
1521402

*E

N

ERME
E#E

i
RRER 23K

w5
4005 M ~ 5505 M

=i HE
2025%F02A 108 17:00

INE=IT2 St

FrUTLAL
PRIERE L NIV

RKELRIL
EYRXRAKFEL NI

BAEEL NIV
*AF47

AR
WAE: ¥+

REOEY
HATOMBHFINBETY

BEEHR

We are seeking a dedicated, customer-oriented professional for the role of Customer Service at a leading luxury fashion
company. The ideal candidate should be adept at handling customer queries, providing product information, and being able
to recommend products for customers to buy.

Client Details

Our client is a renowned European luxury fashion brand with a strong presence in Japan and a commitment to innovation.
They are headquartered in the heart of Tokyo and offer a stimulating and rewarding work environment.

Description

The Customer Service Team is responsible for both post-sales and pre-sales customer support. Among the main
responsibilities:

« Handle customer inquiries via phone, email and chat (Inquiry e.g.: Product details, stock, E-commerce orders, repair
requests etc.)
« Attending training sessions when necessary


https://www.careercross.com/company/detail-3648

« Sales-oriented: Advise and propose a personalized service based on your expertise on the product lines and brands
« Communicating and building good relationships with other teams

Job Offer

« Performance-based bonus and incentive schemes

« Remote work system included

« A supportive and welcoming team environment

« Very dynamic and exciting job scope providing extremely valuable skills for future career opportunities
« Opportunities for professional growth and development within the industry

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Davide
Capretta at +81 3 6832 8675.
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The Customer Support Team is looking for candidate with the following qualifications:

« Experience in B2C customer service or store manager

« Experienced and comfortable with all basic computer skills and applications

« High business level of Japanese language and Business English

« Sales oriented - interested in being able to provide information and advise about the different products available
« Experience in the same industry

RALELEA

Our client is a renowned European luxury fashion brand with a strong presence in Japan and a commitment to innovation.
They are headquartered in the heart of Tokyo and offer a stimulating and rewarding work environment.
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