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IT Infrastructure Lead | Hybrid | Flextime Available
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We are seeking a skilled and resourceful IT Infrastructure Engineer to join our dynamic IT team. As a key player, you will be
responsible for designing, deploying, and troubleshooting network and server infrastructure, ensuring smooth and secure IT
operations.

Client Details

Our client is a leader in data-driven marketing, helping brands, retailers, and agencies optimize their strategies through
personalized advertising solutions. By leveraging insights extracted from 10 trillion yen in purchasing data, they revolutionize
shopper behavior and campaign effectiveness at every stage-planning, execution, and measurement.

Description

Diagnose and troubleshoot L3-level network issues escalated from L1/L2 teams

Monitor network performance and design upgrades & expansions

Collaborate with internal teams and stakeholders to ensure smooth network operations

Maintain Windows/Linux operating systems, virtualization (VMware, Hyper-V), and security settings
Automate server tasks and improve operational efficiency

Document IT solutions and best practices


https://www.careercross.com/company/detail-3648

« Provide technical support to internal users as needed
« Maintain the IT maintenance calendar and communicate updates to stakeholders

Job Offer

« Competitive annual income up to 12 million yen (including bonuses).
« Retirement allowance, commuting allowance, and flexible working hours.
« Training opportunities for IT skills and personal development.

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Peryhan
Essam on +813 6832 8691.
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Experience in IT Infrastructure

Deep understanding of networking protocols, security, and troubleshooting methodologies
Strong documentation and IT knowledge management skills

Excellent problem-solving, analytical, and communication skills

Fluent Japanese & Business English
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QOur client is a leader in data-driven marketing, helping brands, retailers, and agencies optimize their strategies through
personalized advertising solutions. By leveraging insights extracted from 10 trillion yen in purchasing data, they revolutionize
shopper behavior and campaign effectiveness at every stage-planning, execution, and measurement.
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