Page 1 of 3

@ CareercrOSS by JAC Recruitment

f‘:fash:

Partner Manager - APAC

SRBE
RATESL

Flash Global Logistics Inc.

KAID
1518835

BEA

Partner Management

*iE
Wi - BE

Ezad0yELs]
AFEXK 002 ZHABRREY) - AEREE

HEANDEE
(1F1F) 284EA

ERWE
E#E

E#5ith
Bz

w5
BB®EBO L. SHEH

BHH
2025%03A03H 00:00

S ERMY

BFERR
3FEMUL

FrUTLARL
PRIERE L NI

HKELRIL
EYRAKTEL NI (REFERLLER: 75%2E)

BAFEL NIV
XATA4T

BHFEE
REE: 215

REDOEY
BATORBHFANBETY

BEER
POSITION TITLE: Partner Manager
DEPARTMENT: Partner Management

REPORT TO TITLE: Operations Director/Manager


https://www.careercross.com/company/detail-222463
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LOCATION: Remote

POSITION SUMMARY

We’re looking for a Manager to strengthen the partner network in Japan and oversee business operations across APAC.
This role focuses on maintaining customer relationships, managing partner performance, and ensuring service quality and
cost control. Collaboration with regional directors and the Partner Management team will be key to driving operational
excellence.

Ready to make an impact? Apply now!

ESSENTIAL DUTIES AND RESPONSIBILITIES

Develop and maintain agent relationships across Japan and APAC within the supply chain network.
Review KPls, drive performance improvements, and ensure logistics and service quality.

Train and support Flashtrac users in the region.

Qualify new agents, negotiate service agreements, and conduct on-site and virtual audits under the Regional/Operations
Director’s supervision.

Identify opportunities to enhance supply chain efficiency and compliance.

Support customer service teams with reporting, SOP development, and new service implementations.
Support new customer implementations and develop new pipelines.

Understand customer requirements and maintain service compliance within the supply chain agent network.
Maintain high compliance standards for Trade Management (IOR/EOR).

Oversee business margins and new business implementation.

Collaborate with internal teams to ensure seamless supply chain operations and customer satisfaction.

This role is essential for maintaining a high-performance supply chain and logistics network across APAC.
POSITION REQUIREMENTS:

Consistently meet or exceed KPI .

Consistently meet or exceed customer expectations in both objective and subjective manners.

Be always proactive and responsive to customer requests.

Clearly demonstrate problem-solving capacity and ability to be timely and responsive by working with the team

Be a professional and knowledgeable in Trade compliance and Import and Export activities of high-tech materials.
Be positive and innovative and open to new suggestions and ideas.

Flexibility to travel.
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EDUCATION AND EXPERIENCE REQUIREMENTS

Business level English in both written and verbal communication is required.
Native-level Japanese communication skill.

Familiar with Windows products.

Familiar with Logistics and Supply Chain business.

Experience in After Sales Warranty related Supply Chain.

Excellent knowledge of general Import and Export regulations.

Excellent knowledge of warehouse operation and transportation industry.
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FLASH GLOBAL IS AN EQUAL OPPORTUNITY EMPLOYER
ADA and Reasonable Accommodation

An applicant with a disability may request a reasonable accommodation, if needed, to enable the applicant to apply for the
job and take part in the job interview. A written request for a reasonable accommodation must be made. We reserve the
right to request a physician’s statement supporting the accommodation request.
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