
Client Engagement Coordinator

Client Engagement Coordinator

募集職種

⼈材紹介会社
マイケル・ペイジ・インターナショナル・ジャパン株式会社

求⼈ID
1516655  

業種
⼩売  

雇⽤形態
正社員  

勤務地
東京都 23区

給与
500万円 ~ 700万円

更新⽇
2025年01⽉22⽇ 13:50

応募必要条件

キャリアレベル
中途経験者レベル  

英語レベル
ビジネス会話レベル  

⽇本語レベル
ネイティブ  

最終学歴
⼤学卒： 学⼠号  

現在のビザ
⽇本での就労許可が必要です  

募集要項

This position involves building strong relationships with VICs and coordinating CRM data. The Client Engagement
Coordinator will be the primary contact for clients, fostering long-term relationships and working closely with other team
members to ensure customer satisfaction.

Client Details

Our client is a European organization in the luxury retail industry. Recognized for its commitment to quality and customer
satisfaction, the company has a strong presence in the market and is known for its innovative approach to business.

Description

Establish a strong relationship with VIC by communicating with them.
Promote brand loyalty; support boutique manager in developing relations with VIC.
Data collection/ analysis and deliver them to boutiques before events.
Sales analyses coordination with other departments, feedback and propose of new ideas of actions to increase sales
and customers, VIP clients.
Relationship and Collaboration with other companies to make new VICs.
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https://www.careercross.com/company/detail-3648


Job Offer

A strong company culture that encourages personal growth and teamwork.
Opportunity to work in the exciting luxury retail industry.
Chance to use English at work.
International environment.

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Matthew Li.

スキル・資格

Retail experience, VIC treatment experience preferably in luxury industry.
Client coordination or relevant working experience in marketing and/or sales activities to VIC in the retail industry.
Good experience for customer hospitality and treatments.
Good knowledge of Retail business with strong analysis skills.
Language: English for HQ communication.

会社説明

Our client is a European organization in the luxury retail industry. Recognized for its commitment to quality and customer
satisfaction, the company has a strong presence in the market and is known for its innovative approach to business.
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