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POSITION: QA/QC MANAGER - FMCG
BUSINESS: MANUFACTURING
SALARY: 80,000 — 120,000 THB
LOCATION: SAMUTPRAKARN

Position Overview: The QA/QC Manager is responsible for ensuring that all products meet the highest quality standards
and comply with industry regulations. This role involves overseeing the entire quality assurance and quality control
processes within the FMCG sector, from raw material inspection to final product delivery.

Key Responsibilities:

« Quality Assurance Policies: Develop, implement, and maintain quality assurance policies and procedures to ensure
compliance with industry standards and regulatory requirements.
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« Production Supervision: Oversee production processes to ensure they align with quality standards and identify
areas for improvement.

« Audits and Testing: Conduct regular audits, inspections, and testing to ensure products meet legal and company
standards.

« Collaboration: Work closely with production, R&D, and supply chain teams to address quality issues and implement
solutions.

« SOP Development: Create and update Standard Operating Procedures (SOPs) related to quality assurance.

« Training: Train staff on quality assurance processes and procedures to ensure consistency and compliance.

« Customer Complaints: Investigate and resolve customer complaints related to product quality.

« Regulatory Compliance: Ensure all products comply with health, safety, and environmental regulations.

« Reporting: Develop and present quality reports and recommendations to senior management.
Qualifications:

« Bachelor’s degree in Chemical, Biotechnology, Microbiology or Biology Science

« 5-10 years of experience in quality assurance or quality control, preferably in the FMCG sector.

« Strong analytical skills, attention to detail, excellent communication skills, and proficiency in quality management
systems (QMS).

« Ability to lead and motivate a team to achieve quality goals.
« Strong problem-solving skills to identify and address quality issues effectively.
« Proficiency in English communication
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