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Develop comprehensive change management plans tailored to the CRM rollout.
Apply structured change management methodologies

Identify key stakeholders impacted by the change and address their needs.

Facilitate effective communication strategies to keep stakeholders informed.

Conduct change impact analyses to evaluate effects on processes and roles.

Assess organizational readiness for change and identify resistance points.
Collaborate with training teams to develop and deliver training programs.

Provide ongoing support and coaching to users post-implementation.

Chair the Change Advisory Board (CAB) to discuss significant changes.

Coordinate efforts with IT, HR, and business units for cohesive change management.
Identify potential risks associated with the rollout and develop mitigation strategies.
Conduct post-implementation reviews to assess effectiveness and gather lessons learned.
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Change Manager Tokyo Job Qualifications:

« Minimum of 5 years of experience in change management or project management, particularly in CRM
implementations.

Proven track record of managing large-scale change initiatives across multiple regions or countries.
Strong knowledge of Salesforce and other CRM platforms.

Proficiency in project management tools (e.g., Jira, Trello) and change management software.

Ability to analyze data and metrics to assess change impact and adoption rates.

Competence in developing and interpreting reports to inform stakeholders.

Excellent verbal and written communication skills to effectively engage with diverse stakeholders.
Ability to tailor communication strategies to different audiences, ensuring clarity and understanding.
Understanding of cultural differences and their impact on change management across various countries.
Experience working in multinational environments is a plus.

Experience in designing and delivering training programs tailored to user needs.

Ability to facilitate workshops and training sessions effectively.

Proficient in Japanese language is a must

Japanese Languages: Native japanese level (JLPT N) and business level english required

SftEREA



	Change Manager/チェンジ・マネージャー/12million and above
	募集職種
	応募必要条件
	募集要項
	スキル・資格
	会社説明


