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IT Support Specialist - Global Banking Firm
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A leading financial institution seeks an IT Support Specialist to ensure seamless IT infrastructure operations and provide first-
level support for trading platforms and banking systems. This role combines hands-on IT support with exposure to
international banking technology.

EER
Join a globally recognized financial institution known for its strong presence in corporate and investment banking.

BEAE

Manage and maintain IT infrastructure, including Windows servers, Active Directory, and network devices.
Provide first-level support for trading platforms (Bloomberg, Reuters, etc.) and banking systems.

Ensure the smooth operation of voice recording systems and IT equipment.

Prepare technical documentation and implement system checks and controls.

Handle IT reporting, user access, and asset management.

Support system upgrades, software deployment, and daily reconciliations.

Collaborate with head office and vendors for issue resolution.

Provide standby support outside regular office hours as needed.


https://www.careercross.com/company/detail-3648
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« Work in a globally connected financial institution with a significant regional footprint.
« Competitive compensation and benefits package.

« Opportunities for continuous learning and professional development.

« Exposure to cutting-edge banking and trading technologies.

« Collaborative and international work environment.

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Naoko Toda
at +81 3 6832 8648.
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« Diploma or higher in Computer Science, IT, or a related field.

« 5+ years of IT administration/support experience, preferably in the banking industry.
« Knowledge of network infrastructure (switches, routers, firewalls).

« Proficiency in Windows Server, Active Directory, and Microsoft Office.

« Fluent English; additional European languages are a plus.

« Business level Japanese to communicate with users.

RALEREA

A globally recognized financial institution known for its strong presence in corporate and investment banking.
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