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About the Warehouse Manager Role:

The Warehouse Manager will lead the warehouse department, ensuring alignment with management policies, achieving
sales and profit targets, and maintaining safety and quality standards. They will also manage manpower resources, address
customer queries, and support junior managers with a hands-on approach

Key Responsibilities:

« Lead the entire warehouse department, aligning with management policies.
« Implement measures across sites to achieve organizational goals.
« Develop and integrate warehouse strategy plans based on managerial input.

« Collaborate with other sections to achieve common departmental targets.
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« Maintain discipline to improve employee retention and create a comfortable working environment.

« Ensure adequate Business Continuity Planning (BCP) to prevent disruptions in warehouse and CSR operations.
« Commit to achieving warehouse sales and profit targets.

« Plan and implement cost-saving solutions and continuous improvements to enhance operational productivity.
« Maximize warehouse storage and grow income to improve profitability.

« Oversee the safety and quality of all warehouse operations.

« Plan improvements to maintain high levels of customer satisfaction.

« Enhance warehouse efficiency through technology and innovation.

« Analyze root causes of operational failures to improve safety and quality performance.

« Plan and manage manpower resources effectively.

« Evaluate staff performance and carry out necessary management and supervision duties.

« Plan and conduct training programs to enhance staff performance and maximize organizational efficiency.

« Address customer queries on a daily basis.

« Supervise operation managers to ensure customer requirements are met.

« Provide solutions to satisfy customer demands.

« Attend KPI meetings with clients.

« Support junior managers in operations with a hands-on approach.

« Perform any other duties as assigned.

To succeed as a Warehouse Manager, focus on leading your team effectively by implementing strategic plans and leveraging
technology to enhance efficiency. Additionally, maintain strong communication with stakeholders and continuously seek
improvements in safety, quality, and profitability.

Key Requirements:

« A bachelor’s degree in logistics, supply chain management, business administration, or a related field is typically
required.

« Minimum of 10 years of working experience in warehouse operations and logistics, ideally within biotech or
pharmaceutical.

« Strong leadership and management skills.

« Ability to develop and implement strategic plans.

« Excellent problem-solving and decision-making abilities.

« Proficiency in using technology to enhance warehouse efficiency.

« Strong communication and interpersonal skills.

If you have strong warehouse management skills, keen attention to detail, and the ability to work independently, this role
offers a great opportunity to further develop your expertise in the logistics industry.

Apply today or email me at jinhan.huang@jac-recruitment.com/call me at +65 6411 0405 to discuss this new opportunity.

Do note that we will only be in touch if your application is shortlisted.
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Huang Jin Han

JAC Recruitment Pte Ltd

EA Personnel: R22104730

EA Personnel Name: Huang Jin-Han
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