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We're looking for an experienced Director of Customer Success to join our Japan Customer Success team. Reporting to the
VP of Customer Success APJ you'll be responsible for:


https://www.careercross.com/company/detail-184450

- Lead and mentor the Customer Success team in Japan fostering a high performance culture focused on customer
outcomes while developing and implementing strategies to enhance customer satisfaction adoption retention and expansion
of customers

+ Influence key internal stakeholders to build the ideal customer journey and experience maximizing for revenue growth
Leverage a strong technical background to understand and communicate the value of its security solutions to both technical
and non technical audiences.

- With GTM stakeholders (Sales SE Partner etc.) implement customer experience strategies for customers including post
sale nurturing retention and expansions of customers.

- Track key performance indicators (KPIs) related to customer success such as Net Promoter Score (NPS) renewal
rates customer health scores and Adoption rates.
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BWhat We're Looking for (Minimum Qualifications)

- 10+ years of experience in Customer Success account management Technical Account Management or related roles with
at least 5 years in a leadership position with proven experience managing customer relationships in a B2B SaaS
environment preferably in cybersecurity or cloud services.

- Demonstrated experience building executive customer relationships in Japan supporting customer experience and
outcomes serving as the escalation point for incidents or customer issues.

- Depth leading a customer experience customer success oriented function focused on outcome based adoption and value
realization motions

WWhat Will Make You Stand Out (Preferred Qualifications)

- Solid understanding of networking security technologies cloud computing and have the ability to discuss technical
concepts and solutions with customers and internal teams. Familiarity with product suite or similar security solutions is a
strong plus.

- Strong empathy for customers and passion for driving revenue and growth including emphasis on reporting data driven
decisions and results oriented performance management

- Exceptional leadership and team management skills with a track record of building and leading high performing teams.
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