
PR/116131 | IT Support

募集職種

⼈材紹介会社
ジェイ エイ シー リクルートメント タイランド

求⼈ID
1510063  

業種
ITコンサルティング  

雇⽤形態
正社員  

勤務地
タイ

給与
経験考慮の上、応相談

更新⽇
2024年12⽉11⽇ 18:21

応募必要条件

職務経験
3年以上  

キャリアレベル
中途経験者レベル  

英語レベル
ビジネス会話レベル  

⽇本語レベル
ビジネス会話レベル  

最終学歴
短⼤卒： 準学⼠号  

現在のビザ
⽇本での就労許可は必要ありません  

募集要項

Job Title: IT Support Specialist

Location: Bangkok, Thailand

Job Responsibilities:

Provide phone, email, and remote support for ERP and financial application software.

Troubleshoot daily issues and create support logs.

Coordinate with software owners and keep customers updated on issue resolutions.

Assist in the implementation and maintenance of IT systems.

Ensure the smooth operation of IT services and infrastructure.
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Provide technical support and training to end-users.

Qualifications:

Thai nationality.

Bachelor’s degree in AIS/MIS, Computer Science, Industrial Engineering, or related fields.

At least 2-3 years of experience in supporting or implementing ERP software.

Service-minded with a good attitude and self-motivation.

Strong emotional intelligence, flexibility, and fast learning abilities.

Excellent verbal and written communication skills.

Specialization: Information & Communication Technology

会社説明
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