Page 1 of 3

@ C areerCI'OSS by JAC Recruitment

Ay

DL—2avoy - FTA4RAYTIAVYN S ZTF T 49— 1 EANEY
EELZXZEMEBEIDOT7 1 =)L RTHEBE-ORBREFZNLTLEZY,

BEBE

RALEA
REFRENZBEA BRLSEMHBE

Xt - K&
REFRENITBEAN BRLZEMEARLX

KAID
1508657

BES
TV RLATYTEM

*E
T (A7 1 AI)

SttoEE
HhEE (ERB300RLLTF) - AEREE

SAEANDEE
SEAN DB

ERE
E#E

5
RERER 23K, FHTEX

RER
KA. RiEER

ws
5507 M ~ 6005 M

EHEFE
FAERFREIBEFMA (9:00~18:00) & 927 L v IRy A LKIE (374 A £10:00~16:00)

KB - kIR
BHRAR : ABRICNES (MFEELY24B8/5F - DFER. AHBEICEURSNE) . LARK, FRERIKE

EHA
2024%12811H 15:39

IS HREEI B
2025017 06H

INE=TE2 St

BERR

6ELLE
FrYTLRIL
RIRIRERE L NI
HELRI
EYXZAKFEL NI
BAEL NIV
XAT4T


https://www.careercross.com/company/detail-243569

Page 2 of 3
BREE
ETGE R e

BREDEY
HATORMBHFINBETY

BEER

Purpose of the position

Relationship Development Senior Officer is the position to manage, motivate, and enhance the engagement of, ‘Major
donors’ (‘high value donors’ including corporate and individual) by one to one personal approach in order to maintain and
increase donation income for Médecins Sans Frontiéres(MSF).

Objective
Relationship Development Senior Officer is expected:
- To grow and strengthen engagement of targeted major corporate and individual donors

- To raise retention rate of corporate donors and raise life time donation of individual donor account

Main Responsibilities

1. Acquire new corporate donors (expected time allocation: around 60%)

« Build and strengthen relationships with corporations that have no donation history, either individually or through mass
measures

« Send DMs, hold events, etc. in collaboration with other teams to gain a foothold in building relationship

« Build and strengthen relationships with influencers (economic organizations, CSR/ESG/SDGs promotion
organizations, etc.) that influence the decision-making of corporations

« Work with team members to develop corporate donation acceptance rules for accepting donations

2. Respond to donations/inquiries from corporates (expected time allocation: around 10%)

« Respond to donations and donation inquiries that come in during emergency situations
« Work with team members to respond to donations and donation inquiries that approach MSF with interest (thank you
calls, case screening, industry checks (due diligence if necessary), contract execution, etc.)

3. Strengthen relationships with existing corporate donors (expected time allocation: around 10%)

« Donation appeals in emergency situations

« Cooperation in planning and implementation of mass initiatives (events for existing donors, creation and sending of
materials)

« Provide individualized support

4 . People/team management (expected time allocation: around 10%)

« Daily supervision for officer level staffs and assistant
« Motivate, support and coach team members

« Contribute in maintaining healthy/cooperative working environment

« Give input and provide proposal for team/group/function wide objectives

5. Contribution for MSF Japan and the movement (expected time allocation: around 10%)

Lead and collaborate with other stakeholders to ensure the superior donor experience.

Ensure alignment among departments and teams to generate synergies, economy of scale/scope.

Provide meaningful input for MSF Japan review/plan sessions.

Proactively create networks with external organizations, communities and individuals in order to contribute to MSF
Japan activities.
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Essential

« Atleast 5 years of experience in marketing/customer relationship management/sales management
« A sincere personality and high communication skills

« Aspiration in humanitarian activities and social issues, empathy with the philosophy of MSF

« Self-starter. Ability to achieve the goals with minimum guidelines

« Skills to identify, analyse and solve complex problems

« Fluent Japanese and Business English for internal communication
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« Advanced level of Microsoft word, excel, and PowerPoint

Desirable

« Fundraising experience in major donation market
« Experience of creating materials including direct mails, new letters, and advertisements
« Use experience on CRM digital tool such as Salesforce
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