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Position Responsibilities:

« Find areas to explore for improvement, analyze the problem landscape and come up with solutions.
« Propose solutions to stakeholders and get buy-ins. Implement and rollout solutions with various parties at the mindset

of cross-functional team.

« Document key information and share knowledge to uplift the engineering culture.
« Measure the effectiveness of solutions and keep improving. Report and share the status of your activities and

escalate when requires attention.

« Self-directed, self-motivated, self-starter and does not procrastinate. Be a creator with insight, not an order taker.

Page 1 of 2


https://www.careercross.com/company/detail-234466

Page 2 of 2

e WERERO., MERELL. BRELRERT D,

« AF=JFRLE—ICV Y 1—YavERREL. BR%2EB5, HRARBRELCEHIC, BEBMMNARF—LOEZAT
RREERBEL. BRI 5,

. EEABRENE(LL. MEEHETEIET. TV T UINbERLEESE S,

e« VYaA—2avOMREREL., REEKIT D, FERIERSE., £EL. FEIVELIFERFIIRAL—YavE
75,

. HOEE, BEN. BILI7RY—9—ThY., ZFEELELAV, T—9—FAH—TlEEL, ARHDHZ V)
I 9—ThHsdI &,

AF) - B
Required Qualifications:

« 15+ years of IT domain, and 5+ years similar experience.

« Understanding of : IT Operations and IT Service Management framework and relevant processes.

« Experience with customer communications on IT incident or service reporting.

« A proactive approach to identifying problems, areas for improvement, and performance bottlenecks.
« Knowledge of financial services, specifically Insurance industry.

« Proficiency or above in Japanese Business Level (JLPT N2 or above) and English Business Level.

Preferred Qualifications:
« Strong verbal and written communication skills and ability to present, persuade and influence peers and vendors.

« Previous success in technical engineering or application support.
« Strong verbal and written communication skills and ability to present, persuade and influence peers and vendors.

*If you have any questions or need more information, please do not hesitate to contact us.
*Jing Liu | E-mail: jing.liu@acsjapan.jp
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