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Key Responsibilities:

« Collaborate with internal sales teams and ERP product partners to create tailored ERP solutions that meet specific
client needs.
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Conduct client discovery sessions to understand business processes, pain points, and system requirements.
Gather and analyze client business requirements, process flows, and existing system functionality.

Work with stakeholders to identify gaps and areas for improvement in current business processes.

Document requirements in Japanese and English, translating complex concepts to bridge any language gaps and
support a shared understanding.

Translate documents, proposals, presentations, and legal contracts from Japanese to English and vice versa.
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5+ years of experience in ERP consulting, business analysis, or presales roles, preferably in a global or multinational
setting.

Native or near-native proficiency in both Japanese and English, with proven experience translating technical and legal
documents between languages.

Expertise in at least one major ERP platform.

Proven experience in presales or sales support, with strong capabilities in requirements gathering, solution design,
and proposal development.

Excellent communication and presentation skills in both Japanese and English.
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