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Position: Business Analyst Assistant Manager
Location: Bangkok (Rama 3)

JAC Recruitment is partnering with one of the leading public companies to identify a highly qualified candidate for the
Business Analyst Assistant Manager position. The company is expanding its development team and is focused on leveraging
cutting-edge technologies to drive business growth.

If you are interested, please review the detailed job description below.

Responsibilities:
« Collaborate with the IT team to launch new software solutions (Go Live projects).

« Develop policies and standard operating procedures (SOPs) for data collection and evaluation.
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Perform critical data analysis, screening, and profiling to identify issues (e.g., Insufficient Knowledge Documents,
FAQs).

Create innovative methods for data analysis to optimize reporting processes (e.g., New Reports, Reducing Manual
Reports).

Continuously assess and refine analytics to improve performance (e.g., application monitoring, change requests
enhancement).

Manage the data warehouse by gathering and utilizing data effectively.
Enhance business intelligence understanding to support ongoing process improvements.

Responsible for creating System Requirement Specifications (SRS), System Software Requirement
Specifications (SSRS), and detailed design specifications.

Qualifications:
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Bachelor’s Degree or higher in Business Administration, Computer Science, or a related field.

A minimum of 5 years of experience in Business Analysis, Project Management, Product/Process Management, or IT
Solution Design.

Strong analytical skills and a proven track record of successful project execution.
Initiative and drive to implement system enhancements and process improvements.
Knowledge of the shipping industry is an advantage.

Excellent communication, interpersonal, and presentation skills.

Proficiency in English.
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