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Key Responsibilities

Participate in CAB (Change Advisory Board) Meetings : Attend domestic and regional CAB meetings to obtain
approval for changes related to application services.

Release Management: Responsible for executing and managing releases (both regular and emergency releases) of
applications in both on-premises and cloud environments.

Documentation Maintenance: Maintain operational documentation, such as application service runbooks and
system manuals.

Monitoring & Performance Tuning: Collect and analyze metrics from monitoring tools (APM, job schedulers, etc.) to
detect performance issues and identify potential problems.

Collaboration with Development Teams : Work closely with development teams to improve services through
stringent operational acceptance tests and release procedures.

Operational Design Support: Assist in system design from an operational perspective, supporting service
management, event management, technology updates, and capacity planning.

Automation & Optimization: Build sustainable systems and services by automating and optimizing operations.
Balancing Speed and Service-Level Goals: Ensure balance between the speed of requirement development and
the achievement of clearly defined service-level objectives.

Managed Service Provider (MSP) Management: Oversee and manage relationships with managed service
providers (MSPs).
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Required Skills and Experience
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3+ years of experience in a similar role, particularly in managing operations for distributed applications and systems.
Technical Knowledge:

o Familiarity with databases, web applications, web services, microservices/APls, messaging (MQ), ESB, BPM,
image workflows, EDL (Data Lake), content management, and Japanese technologies (e.g., Zengin file
transfer, HULFT transfer).

o Experience with job scheduling (CA A-AUTO, CA WLA, Hitachi JP1 AJS, etc.), APM tools (New Relic,
AppDynamics, Dynatrace, etc.), SQL queries, scripting (Shell, PowerShell, BAT scripts).

o Experience with cloud technologies (Azure, AWS, GCP) and container orchestration frameworks (e.g.,
Kubernetes, Mesos).

Problem-Solving Skills: Proactive in identifying and resolving performance bottlenecks, system issues, and
improvement opportunities.

Domain Knowledge: Familiarity with the financial services industry, especially the insurance sector.

System Development & Operations Experience : Experience developing and operating systems on Windows/Linux
platforms, as well as systems built on Microsoft Azure.

System Monitoring Experience: Experience designing and operating system monitoring frameworks.
Communication & Facilitation Skills: Strong communication and facilitation skills to effectively collaborate with
internal and external stakeholders.

Requirements & Task Management: Ability to understand requirements, break them down into tasks, and manage
progress effectively.

Bilingual Communication: Proficiency in both Japanese and English, especially in technical communication.
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