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We are currently working for a client who is one of the well known companies in logistic and freight forwarding. Due to its
expansion, they are looking to have Key Account Manager to join the team.

Position: Key Account Manager
Location: Bkk city

Salary: 100,000 — 130,000 THB

Overview:

The Key Account Manager is responsible for managing and nurturing strategic client relationships in the logistics and freight
forwarding sector. This role focuses on understanding client needs, ensuring service delivery, and driving revenue growth.

Key Responsibilities:

« Client Relationship Management: Develop and maintain strong relationships with key clients, serving as their main


https://www.careercross.com/company/detail-329504

Page 2 of 2

point of contact.

« Sales and Revenue Growth: Identify opportunities to upsell and cross-sell services, develop strategic account plans,
and meet revenue targets.

« Service Delivery: Collaborate with operations to ensure timely and efficient service delivery, resolving any issues
promptly.

« Market and Client Analysis: Stay updated on industry trends, analyze client data, and provide insights and
recommendations.

« Reporting and Documentation: Prepare regular reports on account status and maintain accurate client records.

« Collaboration and Teamwork: Work with internal teams to manage global accounts and share best practices.
Qualifications:

« Education: Bachelor’s degree in Business, Logistics, Supply Chain, or related field.

« Experience: 7+ years in key account management or sales in logistics and freight forwarding.

« Skills: Strong communication, negotiation, and problem-solving skills. Proficiency in CRM software and Microsoft
Office.

Interested candidate, please submit your most recent resume in English (Word format) by simply clicking “APPLY NOW’

JAC Personnel Recruitment Ltd.
10F, Emporium Tower, 622, Soi 24, Sukhumvit Road, Klongton, Klongtoey, Bangkok 10110
Tel: 02 261 1270
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