
Client Service specialist covering APAC

Client Service specialist covering APAC

募集職種

⼈材紹介会社⼈材紹介会社
マイケル・ペイジ・インターナショナル・ジャパン株式会社

求⼈求⼈ID
1503641  

業種業種
その他  

雇⽤形態雇⽤形態
正社員  

勤務地勤務地
東京都 23区

給与給与
400万円 ~ 500万円

更新⽇更新⽇
2024年11⽉17⽇ 14:46

応募必要条件

キャリアレベルキャリアレベル
中途経験者レベル  

英語レベル英語レベル
ビジネス会話レベル  

⽇本語レベル⽇本語レベル
ネイティブ  

最終学歴最終学歴
短⼤卒： 準学⼠号  

現在のビザ現在のビザ
⽇本での就労許可が必要です  

募集要項

In this role you will be communicating with the B2B clients, doing small powerpoint presentations on how the service works
and can be beneficial for their business. Your Manager is based in Singapore (English speaker) and you often will have to
work with the sales teams in various APAC offices.

Client Details

My client is a health and security services firm. The company supports around 4 million customers every year and has close
to two-thirds of the Fortune Global 500 companies as clients.

Description

・ Manage and support the regional client portfolio as a team.
・ Handle client implementation and onboarding.
・ Supports Account Management and Business Development teams for client review and discussion
・ Responsible for client satisfaction, working in partnership with Sales organization and other relevant team including any
team indicated in "Works Closely with" section
・ Ensure client training and education
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https://www.careercross.com/company/detail-3648


・ Drive optimal usage of our products.

Job Offer

-Market leader within this industry
-Company culture: Supportive, friendly, flexible
-A New female GM joined in July 2024 to drive their business

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Saki
Kanematsu at +81 3 6832 8904.

スキル・資格

・ Ability to project a professional image and communicate concepts and issues at a level appropriate to the audience.
・ Excellent communication skills (oral, written, and listening).
・ Commitment to excellence, team, and team building.
・ Commitment to provide a high level of service to customers.
・ Proven experience in offering innovative, creative solutions.

会社説明

My client is a health and security services firm. The company supports around 4 million customers every year and has close
to two-thirds of the Fortune Global 500 companies as clients.
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