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https://www.careercross.com/company/detail-442198
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Exciting opportunity to bridge communication between France and Japan HQ for a leading global luxury company!

[Role & Responsibilities]

Imagine yourself as a key link between the French and Japanese headquarters of a global luxury company. You will be
responsible for handling IT-related tickets, ensuring smooth communication and efficient resolution of technical issues. You'll
play a vital role in keeping things running smoothly across different time zones and cultures. This is an excellent opportunity
for a junior IT professional looking to build international experience and expand their skills in a fast-paced environment.

Main tasks include:

- Manage and prioritize IT-related tickets received from both French and Japanese headquarters.
- Clearly and accurately translate technical information between Japanese and English.

- Collaborate with IT support teams in both locations to resolve issues efficiently.

- Maintain comprehensive records of all tickets and resolutions.

- Proactively identify potential IT issues and implement preventative measures.
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—Fluent in Japanese and business-level English.

—Basic understanding of IT systems and processes.

—Excellent communication and interpersonal skills.

— Strong problem-solving and organizational abilities.

—Experience in a similar role is a plus, but not essential for a highly motivated and quick-learning candidate.
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