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Production Support Engineer (#tAISE)
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https://www.careercross.com/company/detail-39328

Role: Production Support Engineer
Responsibilities:

« Troubleshoot and resolve minor defects and issues in in-house system functions and content

« Provide support to HQ and Branch users on system use as SME

« Proactive and reactive communication to management and users on system issues, changes and associated business
impact

« ldentify and recognize opportunities for system enhancements to ensure system relevance with changing business
conditions

« Analyze statistics and incidents to develop and execute availability improvement plans
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Requirements:

« Bachelor's degree in Computer Science, Software Engineering or similar discipline

« Demonstrable experience of at least 5 years supporting technology environment comprising of mobile apps, web apps
and databases

« Working knowledge of ITIL processes including, but not limited to, incident management, change management and

release management

Advanced knowledge of front-end and back-end software development utilizing JavaScript, Node.JS, Python

Advanced knowledge of Linux environment and scripting

Working knowledge of Microservice based system architecture utilizing Docker and Kubernetes

Working knowledge of Webservers and proxies

Working knowledge of databases, relational and document stores such as PostgreSQL and MongoDB
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