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Job Title: Account Manaaer


https://www.careercross.com/company/detail-410825

e

Establishing and maintaining strong relationships with clients and collaborating with stakeholders.

Preparing reports and serving as the primary point of contact for client account management.

Responding to client inquiries and identifying new business opportunities within assigned clients.

Working with cross-functional internal teams (e.g., security teams and headquarters) to enhance overall client
experience.

This position requires working on-site at the client's office (remote work is not available).

The ideal candidate is someone who excels at client communication, has strorng problemsolving skills, can enhance
customer satisfaction and is adept at maintaining positive client relationships.

Key Responsibilities:

Serve as the primary contact for all account management matters.

Build and maintain strong, long-term client relationships.

Negotiate contracts and close agreements to maximize profit.

Establish trusted advisor relationships with key accounts, customer stakeholders, and executive sponsors.
Ensure timely and successful delivery of solutions aligned with client needs and objectives.

Clearly communicate the progress of monthly/quarterly initiatives to internal and external stakeholders.
Identify and pursue new business opportunities with existing clients and pinpoint areas for improvement.
Prepare reports on account status.

Create invoices for personnel and equipment as necessary for accounts.

Assist in the escalation of challenging client requests or issues when needed.
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Preferred Qualifications:

Proven experience as an Account Manager, Key Account Manager, Junior Account Manager, or a related role.
Ability to communicate, present, and influence key stakeholders at all levels of an organization.

Experience in delivering client-focused solutions based on customer needs.

Ability to manage multiple account management projects at a time while maintaining strong attention to detail.
Excellent listening, negotiation, and presentation abilities.

Strong verbal and written communication skills in English (required for client interactions and coordination).
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