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{Job Description]
To serve as a liaison to the medical/ scientific community and responsible for establishing developing and partnering with
Health Care Providers/ Professionals (HCPs) and HCS. To implement clinical and educational strategies in collaboration
with other Novartis colleagues for designated stakeholders. To pair key stakeholders’ scientific educational and research
needs with available Novartis resources and provide the latest emerging data in response to specific HCP inquiries as
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appropriate.

Your responsibilities include but are not limited to:

- Collection from HCP/HCS/Patients and generation of actionable insights that may impact Novartis development plans trial
designs launch strategies and tactics

- Planning and execution of field medical strategic and tactical plans (MEEP) aligned with Japan medical franchises and
Medical Excellence and Execution

- Lead to accelerate new customer engagement models for field medical with full utilization of NGE

+ Develop and maintain understanding of community of practice by understanding area specific challenges and HCP needs
in collaboration with commercial colleagues

- Guideline related communication to ensure appropriate positioning and patient access

- Contribute to the identification and mapping of MEs/decision makers

+ Contribute to the development of publication plans medical event

- Upon investigators’ unsolicited requests liaise between potential researchers and Novartis on the IIT/MTA submission
process

- Work as Patient Engagement Liaison (PEL)
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Education:
Bachelor’s degree
Science background

Language:
Fluent Japanese

Professional requirement:

- Strategic thinking

- Strong cross functional leadership skill

- Superior interpersonal communication negotiation skills

- Scientific and clinical understanding with very high level of learning agility
- Experience for actionable insights generation
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