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« Collaborate with development and operations teams to implement infrastructure solutions.

« Streamline and automate our operations and processes, ensuring efficient and reliable software delivery.
Continuously monitor systems and applications, identifying and resolving performance bottlenecks and issues
proactively.

Develop and maintain Continuous Integration/Continuous Deployment (CI/CD) pipelines.

Promote and enforce best practices related to code deployment, branching, and infrastructure management.

Maintain up-to-date documentation on systems architecture, processes, and procedures.
Collaborate with cross-functional teams to drive continuous improvement and innovation.

Implement efficient containerization and orchestration solutions using technologies such as Docker and Kubernetes.
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« Understanding of container orchestration platforms like OpenShift
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« Proven experience as a DevOps Engineer or similar role, with a strong understanding of modern DevOps principles,
practices, and tools.

« Experience with Amazon Web Services (AWS) and infrastructure.

« Solid understanding of CI/CD concepts and hands-on experience with tools such as Jenkins, GitLab CI/CD

« Proficiency in containerization technologies like Docker and orchestration tools such as Kubernetes.

« Strong knowledge of Linux/Unix systems administration, networking, and security best practices.

« Familiarity with monitoring and logging tools such as Splunk, Grafana, Prometheus, or similar.

« Proficiency in scripting languages (e.g., Bash, Python, PowerShell) and automation tools (e.g., Ansible, Puppet,
Terraform).

« Excellent problem-solving and troubleshooting skills with the ability to analyze complex systems and infrastructure
issues.

« Ability to work in a fast-paced, dynamic environment and manage multiple priorities effectively.

« Strong communication and collaboration skills to work effectively across teams.

« Should have over all ITSM basic knowledge on MIM, Change, Problem, KB Management
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