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https://www.careercross.com/company/detail-518612

About The Job

To empower "living" in a connected world! Dash Living is Asia Pacific's new generation of rental solutions in Hong Kong,
Singapore, Tokyo, and Sydney. We are creating a global accommodation community through sharing economies, tech, and
unique tenant experiences, empowering discerning urban professionals to live and thrive in the most expensive cities in the
world. Founded in 2014, venture capital backed by MindWorks Ventures, Grosvenor, Taronga Ventures, and more.

IntheHood is a homegrown Japanese hospitality group established in 2015 by a group of passionate individuals from around
the world. In August 2022, IntheHood joined the family of Dash Living. We want to challenge the way travelers view Tokyo's
diverse neighborhoods through local eyes and unique storytelling.

WHAT YOU'LL DO

« Take initiative to ensure high satisfactory room standards for our properties through quality control and property
maintenance management

« Reporting directly to the Head of Operations, you will also be liaising with local stakeholders (such as building
management, asset management companies) and customer service teams to ensure necessary inspections and
maintenance events are smoothly managed.

« Problem solving and handling emergency issues related to the properties and/or guest needs and reporting directly to
the appropriate parties.

« Manage,monitor, and act as a mentor towards the junior staff members to take necessary actions in an effective and
efficient method.

« Managing and maintaining good relationships and service levels with vendors.
« Weekly reporting to the Head of Operations.

« Other ad-hoe duties as assigned by the supervisor.

WHAT WE OFFER

» Being a passionate creator and influencing Japan's hospitality market

» Ability to experience other business functions and room for growth within
» Immersion in a dynamic entrepreneurial environment

+ Bottomless artisanal coffee, tea, and beer!

» Flexible working locations throughout the city

» Networking and meeting guests from around the world
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