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@ CareerCross

m RObert Half-l roberthalf.jp

Customer Success Manager [Global SaaS Vendor]
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Company Profile

« A global SaaS company, considered a global leader in a key pillar of enterprise companies' digital transformation
efforts is currently investing further in to the Japanese market and currently seeking a Customer Success Manager.

The Role

« The Customer Success Manager plays a pivotal role in improving efficiency and ROI of software spending

The key success metrics in this role will be to achieve satisfactory subscription net-retention and CSAT scores, and
business impact

Building and maintaining strong, long-term relationships with customers

Identifying and addressing customer needs, concerns and opportunities to drive ROI

Collaborating with other departments to ensure customer success metrics are met

Proactively engage each account to identify risks and to ensure usage is maximized

Your Skills


https://www.careercross.com/company/detail-46426
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« 3+ years' experience as a Customer Success Manager for a software firm, preferably facing large enterprise
customers

A good conceptual understanding of software business applications i.e. ERP/CRM

Experience in owning renewal and expansion targets and leading consultative value and ROI discussions
Ability to think strategically, executing tactically whilst ensuring the highest level of customer satisfaction
Personality traits: proactive, high level of integrity, strong collaborator and team player

Japanese (Native) / English (Business level)

Location

Tokyo

Salary

12 - 15 million yen
Selling points

« The Japan team has experienced tremendous growth since its inception five years ago and Japan is considered as
one of its strategic markets for further investments

« The platform has been adopted by many Japanese enterprise companies as a key-pillar of achieving successful digital
transformation

Reference Number: 06940-0013063280

By clicking 'apply', you give your express consent that Robert Half may use your personal information to process your job
application and to contact you from time to time for future employment opportunities. For further information on how Robert
Half processes your personal information and how to access and correct your information, please read the Robert Half
privacy notice https://www.roberthalf.com/jp/en/privacy. Please do not submit any sensitive personal data to us in your
resume (such as such as race, beliefs, social status, medical history or criminal record) as we do not collect your sensitive
personal data at this time.
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Founded in 1948, Robert Half pioneered the idea of professional talent solutions and is now the world leader in placing
accounting, finance, banking, and technology professionals, as well as sourcing and placing candidates for executive search.

With more than 300 offices worldwide, Robert Half makes it easy for job candidates to find the services they need, with office
locations in Tokyo and Osaka, Japan.

Robert Half has been recognized as one of FORTUNE's "Most Admired Companies ®" for 25 consecutive years (February
2022).
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