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Job description:


https://www.careercross.com/company/detail-47906
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In Depth knowledge of Windows Desktop Technologies (Windows 10/11)

Experience with Assistive Technology Software and Hardware Products (Screen Readers, Screen Magnification,
Speech Recognition)

Ability to develop relationships with key personnel in technical teams

Ability to develop and maintain formal and informal relationships with business unit (BU) stakeholders and any other
relevant BU Staff

Able to demonstrate strong team leadership skills

Ability to develop and maintain strong links with peer Service Managers globally and Service Desk Teams to ensure a
consistent approach in each region

Ability to manage escalations, provide white glove service and onsite support

Assist in training end users how to operate assistive technology software

Self-motivated personality with high level of attention to detail

Ability to multi-task in a high paced and demanding environment

Experience with outage management

Experience with managing vendor relationships and SLA’s

Creation and maintenance of Application Support Documentation
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Qualifications:

Experience with Assistive Technology Software and Hardware Products such as JAWS, ZoomText, Fusion, NVDA,
Dragon, Duxbury, Kurzweil, and Assistive Hardware Solutions

Familiarity with built in Microsoft accessibility features (OS, 0365, etc)

Strong troubleshooting mindset

Ability to write technical and operational management documentation (system design, operational run books)
Experience with Microsoft Office Suite, including Excel charting and pivot tables

Knowledge of messaging applications (Outlook, Teams, Zoom, etc.)

Strong verbal and written communication skills

Japanese Language: Native Japanese level N and Business level English
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