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As a Technical Sales Support, you will be responsible for providing technical support to customers using our silicone
products. This involves understanding customer needs, conducting product evaluations and analyses, and collaborating with
overseas technical teams to ensure customer satisfaction.


https://www.careercross.com/company/detail-3648

Client Details

A joint venture between a Japanese multinational conglomerate and a German chemical company, specializing in the
production of high-quality silicone products. With a strong global presence, the company leverages advanced technology to
develop innovative solutions for various industries.

Description

« Customer Support: Providing technical assistance and troubleshooting to customers regarding the use and
application of silicone products.

« Product Evaluation: Conducting evaluations and testing of silicone products to ensure they meet customer
specifications and industry standards.

« Problem Solving: Identifying and resolving technical issues related to silicone products, such as performance
problems, compatibility issues, or quality concerns.

« Technical Consultation: Offering technical advice and recommendations to customers on product selection, usage,
and maintenance.

« Technical Documentation: Preparing technical reports, manuals, and specifications for silicone products.

« Collaboration: Working closely with research and development teams, manufacturing teams, and sales
representatives to ensure product quality and customer satisfaction.
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To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Yuka
Kawase on +813 6627 6068.
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Strong understanding of silicone chemistry and materials science
Sales or Technical Sales experience (2y~5y)

English (TOEIC 600~)

Fluent in Japanese (N1)

Driving License

RALELEA

A joint venture between a Japanese multinational conglomerate and a German chemical company, specializing in the
production of high-quality silicone products. With a strong global presence, the company leverages advanced technology to
develop innovative solutions for various industries.
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