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Customer Service Representative
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As a Customer Service Rep, you will partner with Customers to support. In this role, you will report to the Sr Sales
Administrator.

Main responsibilities:

Response to inquiries and orders from customers.

Creation of quotations.

Sales accounting tasks.

Collaboration with the engineering team.

Communication with overseas factories, export/import confirmation tasks.
Data entry using various systems.
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https://www.careercross.com/company/detail-229970
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Minimum requirements:

« 5+ years’ experience of Sales Administration or Customer Service.
« Basic PC skills (Outlook, Word, Excel).

« English skill (reading and writing).)

« Experience working in a team.

Preferred qualifications:

« Experience using SAP or other core systems is preferred.
« Experience working in multitasking is preferred.
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