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Customer Support for Global Securities Fintech!
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As part of the Customer Support Staff Team, you will be responding to customer inquiries on the platform services and tools
and creating manuals and reports on inquiries trends.

Client Details

Financial services company offering a trading platform for a range of investment tools and resources for traders and
investors.

Description

As part of the Customer Support Staff Team, you will be responding to customer inquiries on the platform services and tools
and creating manuals and reports on inquiries trends.

Job Offer

« Advanced company's services and state-of-the-art platforms
« Company provided benefits, leaves, paid holidays


https://www.careercross.com/company/detail-3648

« Excellent career path opportunities
« Exciting moment to join the organization who is really invested in growth

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Davide
Capretta at +81 3 6832 8675.
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The Team in Tokyo is looking for candidates with a strong interest for the industry and with the following qualifications:
- Customer support experience in the FS (Securities) industry

- Native level of Japanese language

+ Needs to take the JSDA license upon joining (unless already in possession)

+ (Advantage) English or Chinese business level

With some degree of flexibility about the above, if you think you have the right set of skills for the job, the company would
love to hear from you.

RALEREA

Financial services company offering a trading platform for a range of investment tools and resources for traders and
investors.
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