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Application Support Analyst - L2/ L3
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Company Profile

« A US-headquartered multinational who manage the supply chain operations of some of the world's largest and most
recognizable brands are looking for someone to work closely with internal and external stakeholders to provide L2/L3
level support to their customers.

The Role

« You'll be the main point of contact and the subject-matter-expert for application support for the company's internally
developed systems, which are used by their customers to manage logistics operations.

« You'll need to work with internal tech teams and business users; external vendors; and directly with the customers'
tech teams to provide efficient and effective service delivery / application support, dealing with L2 / L3 issues.

« This role would suit someone looking to work with a wide range of multinational stakeholders, who is comfortable


https://www.careercross.com/company/detail-46426

working with both internal and external stakeholders.

Your Skills

Fluent Japanese and English are mandatory for this role.

Candidates with a background in application support / technical support would be ideal for this position.

Any experience of contract management or contract negotiation would be a plus.

We can consider candidates with experience from any industry domain, though a logistics / supply chain /
manufacturing background would be a plus.

« This could be an excellent opportunity for someone currently working in a system integrator / consultancy who is
interested to move to an 'in-house / internal' role.

Location

Tokyo

Salary

7.5 - 9.5 million yen
Selling points

« The opportunity to join a truly global company whose customers are instantly recognizable brands - you might not
have heard of this company, but you'll definitely know their customers.

« Use your Japanese and English daily in a role that promises interaction with international stakeholders, both locally
and in APAC / regional teams.

« Join a stable company - Japan is the strongest market in APAC for this company.

Reference Number: 06940-0013049849

By clicking 'apply', you give your express consent that Robert Half may use your personal information to process your job
application and to contact you from time to time for future employment opportunities. For further information on how Robert
Half processes your personal information and how to access and correct your information, please read the Robert Half
privacy notice https://www.roberthalf.com/jp/en/privacy. Please do not submit any sensitive personal data to us in your
resume (such as such as race, beliefs, social status, medical history or criminal record) as we do not collect your sensitive
personal data at this time.
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Founded in 1948, Robert Half pioneered the idea of professional talent solutions and is now the world leader in placing
accounting, finance, banking, and technology professionals, as well as sourcing and placing candidates for executive search.

With more than 300 offices worldwide, Robert Half makes it easy for job candidates to find the services they need, with office
locations in Tokyo and Osaka, Japan.

Robert Half has been recognized as one of FORTUNE's "Most Admired Companies ®" for 25 consecutive years (February
2022).

1948 F ISR I NAON— bk - N=DF, A7y ¥ aFrAMY Y a—2avoR1A=TE LT, BETIERE. ¥
B &RY—EX 7//00—2B0707xy > aFILAMOBAY. TITEIT 4 TH—FORBEOREE - BNT
HRAZ)-RFBHEEEL>TVET,

HRBICI00U EORREHFSE, BRICEEREARIC2ODA 7 1 ZEHATWET, O/N—b - N—T[F25FEHET
FORTUNEGEDRbHLEE SN B 1% Most Admired Company®] D1DICRIENE L7, (2022828)

Page 2 of 2



	Application Support Analyst - L2 / L3
	募集職種
	応募必要条件
	募集要項
	会社説明


