@ CareerCross

&
Fidel
Consulting

Wyes

S

VZT VAT L - ITVIVZT (B—EXFTRXY) /Senior System Engineer (Service

BEHE

ANt
T4 T AVHILT 4 v IR AR

KAID
1490066

e
TavHisa vy

A&
E#E

E#5ith
BRRER 23X

w5
5005 M ~ 6505 M

LS
2024408 H26H 00:00

BN ERMY

BERR
6FEMUL

FrUTFLAL
FRIERE L NI

HELANL
EYRXRAKFEL NI

HAZEL NIV
XAT4T

R

KEE: 215

REOEY
HATOMBHFINBETY

BEEH

Job Description

Oversee the day-to-day operations of the service desk and ensure timely problem resolution.
Technical guidance and advice to improve the skills of team members

Develop and implement best practices for service desk operations to improve service quality.
Monitor and analyze service desk performance metrics and identify areas for improvement.
Collaborate with other IT teams to ensure seamless integration of services and support.
Manage escalations and ensure complex issues are resolved quickly.

Ensure adherence to company policies and industry standards in all service desk activities.
Develop and maintain documentation of service desk processes and procedures.

practices.

Participate in the hiring and onboarding of new Service Desk team members.

« Communicate effectively with stakeholders to understand their needs and provide appropriate solutions.
« Contribute to the development of IT strategies and initiatives to support company objectives.

Responsibility

Conduct regular training sessions for the service desk team to keep them up to date on new technologies and
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« Oversee the daily operations of the Service Desk, ensuring timely resolution of issues.

« Provide technical guidance and mentorship to team members to enhance their skills.

« Develop and implement best practices for Service Desk operations to improve service quality.

« Monitor and analyze Service Desk performance metrics to identify areas for improvement.

« Collaborate with other IT teams to ensure seamless integration of services and support.

« Manage escalations and ensure that complex issues are resolved promptly.

« Ensure compliance with company policies and industry standards in all Service Desk activities.

« Develop and maintain documentation for Service Desk processes and procedures.

« Conduct regular training sessions for the Service Desk team to keep them updated on new technologies and practices
« Participate in the recruitment and onboarding of new Service Desk team members.

« Communicate effectively with stakeholders to understand their needs and provide appropriate solutions.
« Contribute to the development of IT strategies and initiatives to support the company's goals.

AFI) - B
Qualifications

« Bachelor's degree in Computer Science, Information Technology or related field.

« Over 8 years of experience in service desk work.

« Possess high technical skills and knowledge regarding IT service management.

« Possess excellent leadership and team management skills.

« Proficient in troubleshooting and resolving technical issues.

« Possess strong communication and interpersonal skills

« Experience with ITIL or other IT Service Management frameworks.

« Familiar with the use of service desk software and tools.

« Demonstrate ability to work under pressure and manage multiple tasks simultaneously.
« Demonstrate a commitment to continuing learning and professional development

Language skills: Japanese (native), English (business)
Qualifications:

« Possess a bachelor's degree in computer science, Information Technology, or a related field.
« Have a minimum of 8 years of experience in Service Desk operations.

« Demonstrate strong technical skills and knowledge of IT service management.

« Exhibit excellent leadership and team management abilities.

« Show proficiency in troubleshooting and resolving technical issues

« Display strong communication and interpersonal skills.

« Have experience with ITIL or other IT service management frameworks.

« Be adept at using Service Desk software and tools.

« Demonstrate the ability to work under pressure and manage multiple tasks simultaneously.

« Show a commitment to continuous learning and professional development

Language: Japanese Native level, English — Business level
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