
UX Researcher

募集職種

⼈材紹介会社
Advisory Group株式会社

求⼈ID
1490028  

業種
インターネット・Webサービス  

雇⽤形態
正社員  

勤務地
東京都 23区

給与
800万円 ~ 1400万円

更新⽇
2024年09⽉06⽇ 07:00

応募必要条件

職務経験
3年以上  

キャリアレベル
中途経験者レベル  

英語レベル
ビジネス会話レベル  

⽇本語レベル
ビジネス会話レベル  

最終学歴
⼤学卒： 学⼠号  

現在のビザ
⽇本での就労許可が必要です  

募集要項

Customer Experience Strategist

Position Overview:

This role involves leading UX research to gain valuable insights about customers. Reporting to the VP of Experience,
the strategist collaborates with cross-functional teams (UX Design, Marketing, Data Science, Product, CS, Sales) and
external partners to conduct research and usability studies. The goal is to enhance the user experience by making it
more intuitive, accessible, and seamless.

Key Responsibilities:

1. Conducting Research:

Own all UX research efforts, managing multiple projects simultaneously.
Set research agendas and proposals in collaboration with the VP of Experience.
Plan, gather, and analyze user insights through new studies and existing data reviews.
Deliver well-documented, actionable research findings to internal teams.
Manage and analyze usability sessions with internal support or research vendors.
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2. Cross-functional Communication & Stakeholder Management:

Collaborate closely with the Consumer & Market Insights Specialist to present findings to business
stakeholders.
Ensure service solutions align with customer needs and business goals.
Influence product and design decisions through strong interpersonal skills.
Develop a UX research roadmap for continuous product improvement.
Conduct workshops to align internal business needs.

3. Strategy:

Advise on appropriate research methods based on experience.
Conduct competitor and exemplar analysis.
Manage the annual plan and budget for UX research.

Requirements:

3+ years as a UX researcher in a fast-paced environment, with experience in Japanese user interviews.
Competency in research tasks, data analytics, and qualitative research methods.
Strong commercial acumen and strategic collaboration skills.
Effective time-management and experience with remote testing tools.
Japanese language proficiency at a business level.

Desirable Experience:

Bachelor's degree in a human behavior-related field or equivalent work experience.
Business-level English proficiency.

会社説明
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