
Healthcare Operations Coordinator - Global Healthcare Services

Operations Coordinator - Health Services

募集職種

⼈材紹介会社⼈材紹介会社
マイケル・ペイジ・インターナショナル・ジャパン株式会社

求⼈求⼈ID
1490023  

業種業種
その他（メディカル）  

雇⽤形態雇⽤形態
正社員  

勤務地勤務地
東京都 23区

給与給与
900万円 ~ 1200万円

更新⽇更新⽇
2024年08⽉09⽇ 16:36

応募必要条件

キャリアレベルキャリアレベル
中途経験者レベル  

英語レベル英語レベル
ネイティブ  

⽇本語レベル⽇本語レベル
⽇常会話レベル  

最終学歴最終学歴
⼤学卒： 学⼠号  

現在のビザ現在のビザ
⽇本での就労許可が必要です  

募集要項

Are you passionate about optimizing healthcare operations and ensuring seamless service delivery? Our client, a leading
global healthcare services provider, is looking for a Healthcare Operations Coordinator to join their dynamic team in Tokyo.

Client Details

Our client is at the forefront of global healthcare and is committed to delivering exceptional health and security services to
clients worldwide. Their team of professionals is dedicated to providing expert care and support, ensuring clients receive the
highest standard of service.

Description

Operational Coordination: Oversee daily operations, ensuring all healthcare services are delivered efficiently and in
line with company standards.
Client Liaison: Act as the primary point of contact for clients, addressing inquiries, resolving issues, and ensuring
client satisfaction.
Process Improvement: Identify areas for operational improvement and implement strategies to enhance service
delivery.
Data Management: Maintain accurate records of client interactions and service delivery, ensuring data integrity and
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https://www.careercross.com/company/detail-3648


confidentiality.
Team Collaboration: Work closely with cross-functional teams to coordinate services and ensure smooth operation
across all levels.

Job Offer

Professional Growth: Access to extensive training programs and opportunities for career advancement.
Global Exposure: Work with a diverse, international team and gain experience in a global healthcare environment.
Flexible Working: Enjoy the benefits of hybrid working arrangements, with the ability to work from home as needed.
Travel Opportunities: Take advantage of opportunities to travel within Japan, gaining valuable insights into regional
healthcare operations.

スキル・資格

Healthcare Experience: Background in healthcare operations, administration, or related fields.
Customer Service:  Strong experience in customer-facing roles, with a focus on delivering high-quality service.
Project Management: Proven ability to manage multiple projects simultaneously, with attention to detail and
organizational skills.
Communication Skills: Fluent in English with a strong command of Japanese (N2 level or higher).
Problem Solver: Ability to think critically and solve problems efficiently in a fast-paced environment.

会社説明

Our client is at the forefront of global healthcare and is committed to delivering exceptional health and security services to
clients worldwide. Their team of professionals is dedicated to providing expert care and support, ensuring clients receive the
highest standard of service.
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