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As part of our efforts to promote the digitalization of Customer Experience (CE) globally and enhance Nissan's CE we will
primarily be responsible for the following tasks:

1. Study new business models in the digital field.

2. Analyzing the resources required to achieve departmental mid term plans and formulating annual budgets for marketing
expenses general administration expenses etc.

3. Assessing the content of various projects in terms of budget and contracts and securing the necessary budget for project
implementation.

4. Managing contracts with suppliers and handling necessary notifications.

5. Managing and promoting the operations related to billing and payment task.
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The CE and CCS Business Operation Global Management department is responsible for driving the digitalization of
Customer Experience (CE) and Connected Car Services (CCS) as a global function. We stay updated with the latest
CE trends worldwide and work to add value to the customer experience while expanding our knowledge.

Working closely with the CE team in London as well as the Global Marketing Global After Sales and various regional
functions we work very closely to perform our duties.

The position involves leading the realization of the department’s mid term goals in terms of business models resources and
operations. Our services are not only provided in Europe and the Americas but also extend to the Middle East and ASEAN
allowing for the development of an international mindset through business interactions with diverse cultural backgrounds.
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To be qualified for this position you should have the following skills and experiences:

- Interest in improving Customer Experience through Digital Transformation (DX) .

- Proficiency in creating documents using Excel and PowerPoint.

- Ability to communicate effectively in both English and Japanese (Reading/Writing/Listening/Speaking) as there will be
frequent communication with colleagues in London and the Global headquarters.

- Project management skills for cross functional tasks.

- Experience and knowledge in accounting and finance within a business department.

- Previous work experience in a global company (e.g. A company with multiple overseas locations and conducting
business in English on a daily basis etc.)
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In addition to the previously mentioned qualifications the following skills and experiences are also desirable:
- Ability to comprehend English contract documents.

- Experience in the Customer Experience (CE) industry.

- International assignment experience.
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We are also looking for candidates who possess the following attitudes and qualities:
- Collaborative mindset to drive tasks forward in cooperation with others.
- Positive attitude towards continuous learning and embracing new challenges.
- Willingness to work across cultural barriers and respect diversity.
- Proactive and adaptable individuals who can take initiative and work independently.
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