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This position is responsible for developing leading implementing and measuring development solutions for assigned
geographic areas that drive learning outcomes in alignment with the enterprise learning strategy and business needs. The
person in this role will also be responsible for contributing to or leading projects that advance the L D global portfolio.
Solutions will focus on critical knowledge and skills required of leaders managers and employees to drive our strategy
business function strategies and our Values.


https://www.careercross.com/company/detail-184450

This position has an approximate 50% remit to implement business function learning strategies and solutions that drive talent
outcomes for client groups a 25% remit to contribute to or lead projects within the global TD portfolio and a 25% remit to
facilitate learning for key talent segments. The person in this role will work closely with L D Directors the Global Learning
team business leaders and site HR Business Partners to ensure that learning needs of client groups are met.

Essential to this role is the ability to forge strong partnerships and collaborate well with business and HR leaders in order to
understand prioritize and address talent development needs that forward strategic workforce plans. Additionally the person in
this role should bring learning and development expertise and innovative practices to the organization in areas such as
employee and leadership development digital/online learning development planning social network learning etc. The person
in this role serves as a subject matter expert for clients and must have deep expertise and passion for learning and
development.
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JOB SPECIFICATIONS

Education (Minimum education required for the role. This includes degrees licenses and certifications that are required to
perform the job.)

Bachelor’s degree in a related field of business is required.
Advanced degree in a human resources organization development or I/O psychology is preferred.
Experience (Minimum years of experience and knowledge required to perform the job.)

Minimum of 7 years’ experience in talent management and learning/development positions including a minimum of 3 years’
experience within a for profit business environment

Minimum of 5 years’ experience consulting with business clients to define learning strategies and solutions that address
talent gaps

Minimum of 5 years’ experience leading global/regional learning initiatives or projects

Deep knowledge of leadership management and employee development strategies and contemporary practices and
technologies

Strong learning program design and delivery experience across multiple topics and audience levels

Experience and related certifications in talent assessment tools preferred (e.g. Insights 360° feedback)

Capable of influencing organizational outcomes without direct authority

Strong English verbal and written knowledge

Competencies (Measurable or observable skills abilities and behaviors critical to successful job performance.)

Leadership and delivery of business specific L D initiatives

Excellent consulting and client relations skills and ability to influence without authority

Strong strategic thinking and analytical skills to identify learning needs and influence stakeholders around solutions using
qualitative and quantitative data

Ability to lead and collaborate in a complex matrixed environment

Deep adult learning knowledge and related company practices to drive skill and behavior change in all segments of the
workforce (e.g. leader manager employee)

Excellent facilitation and presentation skills

Ability to establish strong credibility with senior leaders

Strong written and verbal communication skills (English required)

Strong project management expertise including ability to effectively manage multiple projects with conflicting priorities
Knowledge and practical application of learning and talent development metrics/KPls
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