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WJob/Group Overview:
The candidate will be an active member of the global team. The company have invested significantly in ServiceNow as a
strategic platform for over 8 years and have built a world class ServiceNow instance utilising both out of the box capabilities
and also innovating well beyond the standard functionality. We are also planning significant further expansion in the near
future across the whole Group companies.
Candidates will be tasked with building on previous innovations to drive the next stage of the ServiceNow platform roadmap
from a technical perspective as an architect team lead.
Candidates will work with Technology teams in multiple regions to support the technical aspects of using ServiceNow to help
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drive business.
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HResponsibilities:

- Contribute to improve the user experience of stakeholders in technical aspects

- Work with stakeholders and other product owners to support the technical aspects of how they can best leverage
ServiceNow to benefit their business

- Create and maintain strong relationships with our group wide senior executives.

- Create and maintain strong relationships with our Technology teams globally

- Be a ServiceNow Techinical expert and understand in detail the product from technical perspective

- Follow the vision direction and clarity of the internal ServiceNow team

- Datamine new stakeholder demand in using our agile framework.

+ Prioritize outstanding demand with the team

- Ensure prioritization of deliverables align with the product strategy

- Ensure the backlog of outstanding demand is well enough defined for the team to properly prepare and estimate effort
- Perform demonstrations and reviews with your assigned stakeholders

- Work with the global Technology teams to find new opportunities to make better use of the product

- Work with stakeholders to help drive better adoption of the product
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EMandatory

- 10+ years of IT Serivce Management experience in a financial institution or IT firm

- 3+ years of architect's experience in a financial institution or IT firm

- Must be a polished and disciplined communicator (both written and oral) with confidence necessary to lead recurring
meetings with business team and technical team.

- Passionate in providing high quality customer service and learning new technologies

- Must demonstrate strong analytical and problem solving skills

- Must have excellent relationship management skills

- Must have the ability to multitask with task and time management skills

- Must be Nativelevel Japanese and business level in English.
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WPreferred

- Bachelor’s degree in Computer Science or a related field

- Detailed ServiceNow product knowledge (especially ITSM ITOM CMDB Service Portal and Knowledge Management
DevOps)

- Professional Scrum Product Owner certification would be beneficial

- Experience in both local and global teams

- Solid understanding of ITIL
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+ Professional Scrum Product Owner certification
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