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« Review issues and contact customers to understand issue.

« Ensures customers stay informed as to the status/solution of their issue. Utilizes troubleshooting tools (e.g., event

logs, and performance traces) to help resolve customer issues.

« Handles customer issues through collaboration, resolution, or escalation—documents technical work and research.

« Log analysis and other proprietary tools analyze problems and develop solutions to meet customer needs.
« Collaborates on cross-team and cross-product technical issues by working with resources from other groups as
needed to resolve moderately complex customer issues.
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« 3+ years of experience in development and debugging in C#.Net

« 2+ years of experience in technical support and cloud development

Support and development experiences with Azure PaaS services (Web Apps, Functions, Media Services, Redis
Cache, Service Bus, Event Hub, Cloud Service, Batch)

Troubleshooting and development experiences for Web site by using IIS, Azure Web Apps

Technical proficiency of Visual Studio

Understanding of Framework in Application Development: .NET Framework

Strong customer service, communication, problem-solving, and interpersonal skills

Problem-solving skills

Capacity to deal with difficult customers and ability to thrive in ambiguity
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