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{Summary Job Description]

- |dentify offerings and value propositions of BPO in the Life science space.

- Work with customers to identify problems and craft solutions to address these issues.

- Develop solutions for qualified opportunities and be embedded in the overall deal pursuit team.
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https://www.careercross.com/company/detail-184450
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{Key Accountabilities]

- Industry expertise The main responsibility and focus of the role will be to provide deep domain expertise to support client
conversations and create appropriate solutions.

- Proposition development - Identify gaps in the market and key customer problems to develop propositions leveraging
Cognizant’s process and technology expertise.

- Solution Development - Among the critical tasks will be to lead / support solution development for qualified opportunities.
This will mean working with the broader Cognizant IOA and industry teams and create the most appropriate innovative and
commercially competitive solution.

- Proposal Development Understand customer needs and help translate them into winning proposals for Cognizant and its
customer in partnership with the presales and solution teams.

- Market Intelligence Provide customer intelligence associated with significant moves in the industry customer strengths
weaknesses tactics etc.

+ Support Demand Generation - To work with the respective sales team to help them identify prospects and suggest ways
of engaging with new clients.

+ Support Marketing Support the sales team in identifying innovative marketing activities targeted for specific sales
opportunities and general local market brand building.
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Job Requirements: Key Competencies - Industry expertise - Deep understanding of the Life science services across
process (Prefer familiarity with Pharmacovigilance (PV) ) R D technological space R D operations innovation and
customer engagement; Able to engage with business and technology teams in the client organisation; Demonstrate ability to
understand business process challenges in Life science and to translate the needs in developing compelling technology
based business process solutions. - Solution Development - Experience in developing solutions ground up in partnership
with different stakeholders within an organisation. - Hands on participation in solution and content development. [3K& % #%
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